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Digital solutions that make managing pharmacy benefits

simple, smart, and seamless

When it comes to handling your personal health care, members
want the convenience of personalized tools, content and
resources. That's why we offer a variety of communication and
account management options. \We've made some recent updates
to enhance the digital experience.

OptumRx mobile app enhancements

We've redesigned the home page on our mobile app. Simplified design
and large buttons quickly call out commonly used features to improve the
user experience.

For faster order fulfillment, we've also refined the eCommerce checkout and
order experience with:

» Additional alert messages that provide clear fulfillment directive
» Order announcements that speed the order fulfillment process
* Items recently added to the cart will be indicated at checkout

* An order error message that will display at checkout if information
is incomplete before the order can be submitted

Next refill date
No more guessing. For quick reference, we've added the next available refill
date right on the medication card. Even better, it's available on the app too.
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We've updated our
mobile app with a
new look and
improved navigation.
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Digital solutions that make managing pharmacy benefits simple, smart, and seamless

Automatic refill — Never be out of

your medication

To ensure members are able to take advantage of the time
and cost saving programs offered, when checking out
a pop-up message will appear with a list of automatic refill
eligible medications, members can select the medications
they would like to include in the automatic refill program.
One click and done — it’s that simple.
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Your refills will arrive automatically

The following medications will arrive every 3 months.

+/ Medication ABC
+/ Medication XYZ

Change selection Optin and continue

Pharmacy locator
We've refined our pharmacy locator search results
to display the top five closest pharmacies.
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Refined communications for current orders

We are committed to developing optimal self-service tools.
If members want to opt-out from the automatic refill
program, they have several options to do so.

Do you want to end this automatic refill ?

Please provide mare details ¥ end forthi

Your response wil elp OptumRx improve the process for our members
Select your reason

O Not happy with automaic refls

(O Dosage changed by doctor

O Prescribers ofiice changed

O Medication nolonger necded

O Not covered by insurance

O Payment info missing or wrong

O Gost

O Not available for shipment

* Ending automatic refills will not affect orders that are being processed.

Cancel

Members that want to archive a medication in the
automatic refill program will see a pop-up message
explaining that current orders will not be affected.

Do you want to archive this medication?

This action will remove the prescription from automatic refills.

* Archiving prescriptions or ending autamatic refills will not
affect orders that are being processed.

Browser compatibility alerts

OptumRx will prompt members to update their web
browsers to the latest versions. If they don’t update their
browsers, they might not be able to log into their accounts.

For more information, visit optum.com/optumrx.
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2300 Main Street, Irvine, CA 92614

OptumRx is a pharmacy care services company helping clients and more than 65 million members achieve better health outcomes and lower overall costs through innovative

prescription drug benefit services. Learn more at optum.com/optumrx.

All Optum trademarks and logos are owned by Optum, Inc. All other trademarks are the property of their respective owners.

© 2019 Optum, Inc. All rights reserved. ORX1387605_190918



