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Greetings 
from UMR!

Welcome to the BGCWA benefits plan guide!  
The purpose of this booklet is simple: To help you get  
the most out of your health care plan. 

As your benefits administrator, we’ll  
walk you through the plan to give 
you a better understanding of what it 
all means. Of course our main goal is 
to provide you and your family with 
timely, accurate and caring service.

It starts here, but you also have a 
whole team of UMR customer service 
and benefits experts behind you 
whenever a need or question arises.

To help you reach us, we’ve included this 
list of key contacts and information. 
Stick it on your refrigerator or bulletin 
board if you wish, or place it in your 
wallet or purse, so it’s there when you 
need it. You can also find this same 
information on your UMR ID card. 

Welcome/Key Contacts

A handy contact card  
for your fridge or wallet

My BGCWA benefits information
2015 Plan Year

UMR Customer Service...............................1-800-826-9781

Need ID Cards.................................................1-800-826-9781

UMR Care Management.............................1-866-494-4502

Enroll in Maternity Management..........1-866-494-4502

Your Preferred Provider Network 
UnitedHealthcare Choice Plus

Your Pharmacy Provider 
OptumRx

Find it online at www.umr.com

Write us	  UMR
                     PO Box 30541
                     Salt Lake City, UT 84130-0541

2015 benefits 
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Your UMR 
customer service 
team is ready to 

help you!

Monday through Friday, 
24 hours a day

Workers Association



Your employer has hired us to assist 
in managing your benefits plan. For 
example, we help new employees  
sign up to receive health benefits.  
We also process your health claims, 
making sure they are handled quickly 
and accurately.

UMR even has medical professionals  
on staff. They help coordinate your care 
if you are in the hospital or are dealing 
with a health condition.

Filing a claim
A claim is a request that your benefits 
plan pays for a health service.  

You now have an easier way to file 
claims with UMR. In fact, we call it EZ 
Claim. We don’t need any claim forms, 
except for prescription drug claims.

With EZ claim, your doctor submits  
your bills directly for processing. Your 
ID card has instructions on the reverse 
side for your doctor’s office. 

To file a claim, simply show your  
identification (ID) card at your doctor’s 
office.  If you’re planning or scheduling 
a treatment or procedure, you can also 
write or call us beforehand to find out if 
it will be covered.  

Working with UMR
UMR provides benefits administration services 
to you and your employer. 

  How do I  
contact UMR?

Simply call the  

toll-free number  

that will be located  

on the back of  

your UMR ID.

Member Services

– more – 



	

You will receive an explanation of 
benefits (EOB) form after your claim is 
processed. It will tell you:

•	 How much of your cost is covered
•	 Where checks will be sent
•	 What amount you are responsible  

for paying, if anything

Claim appeals
You may sometimes wish to have UMR 
review a claim decision. This is called an 
appeal. Appeals must be made within 
180 days after you receive written 
notice of a denied claim. To file an 
appeal, send us a written request to the 
address on your ID card to have a claim 
reviewed. 

After you have filed an appeal, UMR 
will notify you in writing of the final 
decision within the time limit listed in 
your employee benefit booklet.

Member services
UMR has assigned people to help you 
answer benefit and claim questions. 
They are trained on your specific 
benefit plan. 

If you have any questions, you 
can reach a UMR Customer First 
Representative by calling the toll-free 
number on the back of your ID card. 

We look forward to 
working with you!

Member Services



Page 
Dist Code 

Employee 
Member Number 
Patient 
Notice Date 
Employer Name 
Employer Number

Joe Patient
999999999

    Joe Patient
01-11-12

Customer Inc. 
7670-00-999999

SAMPLE 

EXPLANATION OF BENEFITS NOTICE - THIS IS NOT A BILL 

Service Description 
Allowable
Amount %

Plan 
Benefit Amount

Amount
Paid

Provider May 
Bill You Amount

Billed
Amount

Not Payable
See Note 
Section

Less 
Deductible 

To: From: 
Dates of Service 

TOTALS

Provider:  Physician,Joe,MD 
Claim Control Number:  12171769999 Patient Account:  05050505aa 

Note Section 

Emergency Care 
 

908 Provider negotiated discount. You are not responsible for this amount.  

01-01-12 01-01-12

 
Payment To:  XYZ Clinic 

 
Payment Amount:  $20.00 
 
 
 
 
 
 
 
 
 

 
Payment Date:  01-11-12

$100.00 $25.00 908 $50.00 $25.00 $20.00 00.55$00.02$08

$100.00
$55.00$20.00$20.00$25.00$50.00

Benefit Period 
01-01-12 
01-01-12 
01-01-12 
01-01-12 
 
 
 
 
 

Benefit Level 
          $200 Ind Cal Yr Deductible   
          $400 Fam Cal Yr Deductible  
          $400 Ind Out-Of-Pocket 
          $800 Fam Out-Of-Pocket  
 
 
 
 
 

Applied To Date
           $200.00Met  
           $300.00 
           $205.00 
           $305.00 
 
 
 
 
 

 
PO Box 30541 Salt Lake City, UT 84130-0541  

1-800-826-9781 
www.umr.com 

Among the more important things 
included on your EOB are:

•  The service you received
•  How much the service cost
•  How much you may owe, if anything
•  A notes section that explains the 

meaning of any special codes

•  A section that shows how close you  
are to meeting any plan maximums

There is a second page that includes 
contact numbers if you have questions.  
It also tells you how to file an appeal if  
you want a claim decision reviewed. 

You deserve  
an explanation

The type of service 
you received

How much  
the service cost

How much your 
benefits plan paid  

How much you may 
owe (if anything)

Your code 
definition

Your plan maximums and how 
close you are to meeting them  

How to read your EOB

An explanation of benefits (EOB) is not a bill. It simply tells 
you everything you might want to know about your claims. 



What is a PPO  
network?
A group of doctors and hospitals 
that have agreed to reduce what 
they charge for their services. 

What is a preferred 
provider?
Any doctor, hospital or other 
medical facility that is part of your 
PPO network. They are sometimes 
referred to as in-network providers.   

Why is a PPO 
important?
You will pay less for medical services 
if you see a preferred provider that  
is part of the network. Plus, there  
are usually no claim forms for you  
to worry about when you go to a 
PPO doctor or hospital.   

Can I get medical 
services from a doctor 
or hospital that is 
not a part of my PPO 
network?
Yes, but you will pay more for  
their services and may need to 
submit a claim form.

How much will I  
save if I get services 
from a preferred 
provider?
You can compare cost savings  
by looking at your schedule of 
benefits, which is found in your 
summary plan description. 

A valuable 
connection

Congratulations!  Your employer has given you access to a preferred 
provider organization (PPO) network through UMR. Here are a few 
frequently asked questions to help you understand what your PPO 
network is all about and the benefits of using it.

– more – 

We encourage you to have 
your doctor apply to join. 
Here’s how:

•   Go to umr.com
•   Select Find a provider
•   Click Medical
•   Scroll down to your 

provider network list
•  The next page you will see 

has a link you can click to 
view and print application 
instructions for your doctor

Your PPO Network 



	

Where can I get 
information about  
my PPO network?
 Your member ID card contains 
information about your plan’s PPO. 

How often can I see a 
preferred provider?
As often as needed. 

How do I find a network 
doctor or hospital?
You can call the toll-free phone 
number on the back of your UMR ID 
card or go to umr.com and click Find  
a provider.

How do I make sure I  
get my PPO discount?
Just show your UMR ID card when 
you visit your PPO network doctor 
or medical facility. It includes all the 
important information and phone 
numbers that are needed. 

Use participating 

network health  

care providers 

whenever possible. 

Your PPO Network 



Find what you need 
at umr.com

Online Services 

Getting your benefits information is easy using umr.com. You’ll be able to find 
everything you’re looking for in no time!

If you have previously 
registered, enter 
your username and 
password here.

If you have not 
registered, click  
New user?  
Register here. 

www.umr.com



Personal home page
The place to find what you’ll use the most

myMenu
One-click access to 
claims, coverage and 
other resources.

I need to...
Another easy 
way to find what 
you want fast.

Benefits 
snapshot 
A short summary 
of your benefits.

Shortcuts 
Simple icons for 
quick access to 
key resources and 
information.

Update your information 
Select either the Other Insurance or Accident 
Details icon and follow the prompts to 
update your information. It’s that easy!

www.umr.com

Online Services 



Claims
A paper-free and pain-free way to view  
your claim activity

Claim search 
Set up your search preferences 
by dependent(s), claim type, time 
period and status. Claim search 

results 
Shows the member 
name(s), claim type,  
time period and status 
you selected.

Claim activity 
Find out how many 
claims have been 
processed, how many 
are in process and if any 
require more action. 
Also shows the amount 
the plan paid, what you 
may owe (if anything) 
and provides a link to 
your explanation of 
benefits (EOB). 

Shortcuts 
Provides quick access to details, 
such as  how your health care 
dollars are being spent, your 
monthly statements and medical 
claim submission information.  

www.umr.com

Online Services 



Benefits & coverage
An at-a-glance summary of your plan

Benefit search 
Set up your search 
preferences by 
dependent(s), coverage 
type, network level and 
coverage period. Benefit search 

results 
Shows the member 
name(s), coverage type, 
network level and  
coverage period you 
selected.

Benefit summary 
Shows all your benefit 
information, including 
copays, coverages and 
how much you have paid 
toward deductibles and 
out-of-pocket maximums.

www.umr.com

Online Services 



Health center
Resources to help you make healthier decisions

Getting care 
Find a provider, get first 
aid information, explore 
health education tools 
and learn when to seek 
emergency care vs. 
urgent or traditional care.

Healthy living tips
Explore videos and health 
articles, learn about 
preventive care, find 
health tracking apps and 
step-by-step instructions 
to realize your own  
health vision.

www.umr.com

Online Services 



Pharmacy
Access to your prescription information

Through our partnership with OptumRx, we are able to provide you with 
direct access to your prescription information from the UMR portal.

Click here to:
•  Locate a pharmacy
•  Manage your account
•  Learn more about general health topics
•  Shop for over-the-counter products 
•  Get the help you need or contact us

www.umr.com

Online Services 



ID card
Copy, order or fax in an instant

I want to
Allows you to easily 
order an ID card or fax 
a copy of your ID card. View your ID card 

Shows all the details of 
everything that is included 
on the front and back of 
your ID card, including  
your member ID, group 
number and customer 
service number (located on 
the back).

www.umr.com

Online Services 



Mobile Web
Access to your health benefits anywhere, anytime 
using your mobile phone browser.

Just use the same username and password that you use on our full site. What’s 
even better — there’s no app to download, nothing to install, no waiting. 

Find a provider
Need to find a doctor 
fast?  Access an 
alphabetical listing 
of network providers 
without logging in.

Log in
Log in here to get 
instant access 
to all our mobile 
inquiry tools. Look up claims

Look up a claim 
for yourself or 
an authorized 
dependent.

Need help?
Click the question 
mark any time you 
are confused about a 
term or benefit and 
get an explanation.

Check your 
benefits
View medical and/
or dental benefits, 
as well as persons 
covered.

View, scan or fax your ID card
View your ID card, allow your provider to 
scan the on-screen bar code for instant 
access to your benefit information and/or 
fax a copy to a provider.

Find a provider
Find an in-network provider 
while you are “on the go”.

Access account balances 
Look up balances for your  
special accounts.

Simplified navigation
Home – Return to the main menu.
Menu – Display the menu.
Gear – �Log out or learn more about 

UMR and our mobile site.
What’s new 
Find out about new 
tools and information 
to help you live a 
healthier life.

Note: The images above reflect available features within our mobile site. These features may or may not be available to all users depending on your individual and/
or company benefits.

www.umr.com

Online Services 



Health Education 
Library
Your key to better health information

 

Return Home

 

Search

Where does it hurt?

This tool will help you to decide whether to treat at home or see a doctor. Each topic 
addresses possible causes of the symptom, how to self treat, when it is an emergency, 
when you should call a doctor, and how to prevent it in the future - all in one easy step. 
Click a region of the body to begin.

 

HealthSearch

Health Guide
Health Encyclopedia
Spanish Health Encyclopedia
In-Depth Health Reports
Care Guides
Lab Tests
Spanish Lab Tests
Surgeries & Procedures
Spanish Surgeries & 
Procedures
Animation Player
The Body Guide
Heart Center
Cancer Center
Orthopedic Center
Women's Center
Pediatric Center

Drug Guide
DrugNotes
Spanish DrugNotes
Detailed Drug Information
Drug Interaction Tool
Drug Images
Alternative Medicine
FDA Drug Approvals

Health Tools
Health Risk Assessments
Decision Assist
Symptom Navigator
Wellness Calculators
Pregnancy Center
Spanish Pregnancy Center
Clinical Trials News

More Features
Printer-friendly Version

© 1997- 2012 All rights reserved. 

Page 1 of 1Consumer Advantage Health Education Library Demo

6/27/2012http://consumeradv.adam.com/content.aspx?productId=44&pid=44&gid=000001

Over 1,600 diseases and 
conditions are covered 
in male, female, adult 
and child views.

 

Return Home

 

Search

Where does it hurt?

This tool will help you to decide whether to treat at home or see a doctor. Each topic 
addresses possible causes of the symptom, how to self treat, when it is an emergency, 
when you should call a doctor, and how to prevent it in the future - all in one easy step. 
Click a region of the body to begin.

 

HealthSearch

Health Guide
Health Encyclopedia
Spanish Health Encyclopedia
In-Depth Health Reports
Care Guides
Lab Tests
Spanish Lab Tests
Surgeries & Procedures
Spanish Surgeries & 
Procedures
Animation Player
The Body Guide
Heart Center
Cancer Center
Orthopedic Center
Women's Center
Pediatric Center

Drug Guide
DrugNotes
Spanish DrugNotes
Detailed Drug Information
Drug Interaction Tool
Drug Images
Alternative Medicine
FDA Drug Approvals

Health Tools
Health Risk Assessments
Decision Assist
Symptom Navigator
Wellness Calculators
Pregnancy Center
Spanish Pregnancy Center
Clinical Trials News

More Features
Printer-friendly Version

© 1997- 2012 All rights reserved. 

Page 1 of 1Consumer Advantage Health Education Library Demo

6/27/2012http://consumeradv.adam.com/content.aspx?productId=44&pid=44&gid=000001

Just click on an area 
of the body or select 
from a list of nearly 
300 symptoms to 
quickly find what you 
need to know.

There are articles, images, videos and other visuals 
on diseases, conditions, symptoms, medications, 
injuries, surgeries, procedures and preventive 
health tips. This wealth of health knowledge comes 
in a variety of forms, including:

•	 A.D.A.M. Health Multimedia Encyclopedia
•	 Care Guides
•	 DrugNotes
•	 Drug Interactions
•	 Symptom Navigator

www.umr.com

Health education 
library

It’s easy to get started. Just 
look for the Health education 
library tile on your personal  
home page.

Online Services 



Health Plan  
Cost Estimator
Your doorway to comparing health plan options

The Health Plan Cost Estimator is the first step to better health plan comparison 
shopping. It’s perfect for making pre-enrollment plan decisions.

www.umr.com

Plan
cost estimator

It’s easy to get started.  
Just look for the Plan cost  
estimator tile on your  
personal home page.

Health Plan Cost Estimator

https://www.pcestimator.com/Estimate/Estimates[5/22/2012 12:43:49 PM]

Health Care Plan Cost Estimates: View your health care plan expenses and estimates.

Health Care Plan Cost Estimates Instructions - IMPORTANT
Step 1 - Review/edit your Family Financial Selections.

For each Plan offered:
Step 2 - Review your Employee Plan & Healthcare Usage Costs.
Step 3 - Enter your Healthcare Account Contributions.
Step 4 - Review your Plan Cost Summaries and Per Paycheck Deductions.

Then
Step 5 - Determine the plan that is most appropriate for your family.

* As needed, view plan and estimate details, download plan summaries, or add your own plan estimate.

Disclaimer Glossary FAQs Privacy & Security Feedback Help/Support

Log Out »

Show Me How it Works

» Health Care Plan Estimates
Using Out-Of-Network Physicians & Facilities Only

» Health Care Plan Estimates
Using In-Network Physicians & Facilities Only

Your Family Financial Selections
You must review and adjust the following selections to accurately reflect your family finances. These figures are used to calculate Health Account

Contributions and Tax Savings and determine your Payroll Deductions for Annual Health Plan costs.

* = Required

Income Tax Filing
Status *

Married Filing Jointly

Annual Taxable
Income *

$69,001 – 139,350

Payroll
Period *

Bi-Weekly

Misc Medical
Expenses
$

Update »

Help Understanding These Terms

Employee Plan & Healthcare Usage
Costs

Employee Plan Premium 

Employee Healthcare Usage Costs 

Employer Health Account
Contributions 

Total Annual Employee Healthcare
Costs 

Employee Healthcare Account
Contributions & Tax Savings

Health Account 
Calculator Instructions

1. What is a Healthcare Spending
Account?

2. What does Tax Filing Status mean?

3. What are ‘Healthcare Costs’ &
‘Miscellaneous Medical Expenses’?

4. What are ‘Current HSA Balance’ and
‘HSA/FSA Calculator Balance’?

5. What are ‘Contribution Amount’ & ‘Tax

$0

$200

$0

$200

Health Savings Account
Calculator

Template 1- HSA
Estimate Details

HSA Contribution
Amount:

HSA Tax Savings:

$0

$200

$0

$200

Flexible Savings Account
Calculator

Template 2- HRA
Estimate Details

FSA Contribution Amount:

FSA Tax Savings:

$0

$200

$0

$200

Flexible Savings Account
Calculator

Template 3 - FSA
Estimate Details

FSA Contribution Amount:

FSA Tax Savings:

What's this

for?

Married Filing Jointly $69,001 – 139,350 Bi-Weekly 0

$0

$0

$0

$0

$0

$0

Compare 
premiums, health 
care usage 
costs, employer 
contributions.

Calculate and optimize 
account contributions 
and tax savings.

Health Plan Cost Estimator

https://www.pcestimator.com/Estimate/Estimates[5/22/2012 12:43:49 PM]

© 2009 OptumHealth, Inc. All  Rights Reserved :: Disclaimer | Glossary | FAQs | Privacy & Security | Feedback | Help/Support

Summary of Plan Costs & Contributions

Annual Plan Costs for Comparison 

Per Paycheck Deductions to Pay
Annual Plan Costs 

Savings’?

$200

$0
Bi-Weekly

Help Determine Your
Contribution Amount

HSA funds may be used to pay
eligible health expenses now or
in future years.

$200

$0
Bi-Weekly

Help Determine Your
Contribution Amount

FSA funds may be used to pay
eligible health expenses for the
current year only. You forfeit
any unused amount.

$200

$0
Bi-Weekly

Help Determine Your
Contribution Amount

FSA funds may be used to pay
eligible health expenses for the
current year only. You forfeit
any unused amount.

Add Your Own Plan Estimate » Print Plan Estimates »

» How to Use Annual Plan Totals

» How to Use

Paycheck Totals Print estimates, 
download plan 
summaries or 
add your own 
plan estimate. 

Compare annual 
plan costs and 
per-paycheck 
contributions. 

Online Services 



myHealthcare Cost  
Estimator (myHCE)
Your window to cost transparency 
and quality care

myHCE allows you to research treatment options and learn about the 
recommended care and estimated costs associated with your selected 
treatment option. You can even access quality and efficiency measurements 
for participating providers.

View your final  
cost estimate
You can get an estimate based 
on your location, provider and 
remaining out-of-pocket cost. 

www.umr.com

It’s easy to get started.  
Just look for the Health  
cost estimator tile on your  
personal home page.

Health
cost estimator

Online Services 



A valuable part of  
your medical benefits

Few things in life are more important than the health of you and your 
family. Fortunately, you have UMR Care Management on your side to 
help you understand all your medical care options. 

– more – 

UMR Care Management is a staff  
of experienced, caring nurses (RNs)  
who help you get the most out of  
your health plan benefits. They work 
with you, your doctors and other 
medical advisors to get the services 
that best meet your needs.

Our expert nurses can guide you 
before, during and after your  
medical care. They will listen to your 
concerns, answer questions and 
explain your options.

Helpful support in  
any situation
Whether you’re having a baby, have 
an emergency hospitalization or need 
non-emergency care, our nurses are 
there for you. 

For example, we can assist you during 
a hospital stay, after you are released 
and with your home care. You can 
concentrate on getting well knowing 
your care management nurse will 
review your progress with your doctor. 

As an added bonus, our services can 
save you money and prevent delays in 
your medical claim processing. 

Our services can 

save you money and 

prevent delays in 

your medical claim 

processing

Care Management



You will also learn about quality  
medical services and become a more 
informed health care consumer.

Here for you in times  
of crisis
Hopefully, you or a family member  
never experience a serious injury or 
long-term illness. But if you do, we  
will have UMR nurses on the case at  
no cost to you.

In fact, we call them nurse case 
managers. They will assist with your 
medical care and treatment by: 

•  Helping negotiate treatment  
from the beginning of your care  
to recovery

•	 Helping you look at treatment  
needs and options under the 
direction of your doctor

•	 Serving as your advocate with  
your benefits administrator 

•	 Providing an understanding of any 
complex issues to your claims payer

•	 Helping you better understand  
your health benefits

Your doctor remains 

solely responsible for 

decisions concerning 

your medical 

treatment and care. 

Important note...

The information provided by this program is for general educational purposes only. It is not intended as medical 
advice and cannot replace or substitute for individualized medical care and advice from a personal physician. 
Individuals should always consult with their physicians regarding any health questions or concerns. 

Care Management



Maternity management
A healthy baby starts with a healthy you

The idea behind UMR’s maternity 
management program is simple: 
Healthier women are more likely to  
have healthy babies. 

So if you are thinking of having a  
baby or already expecting, this is  
the program for you. 

Maternity management can teach  
you how to reduce your risk of 
complications and prepare you to  
have a successful, full-term pregnancy 
and healthy baby. 

What the expecting  
can expect
From the time you start thinking about 
having a family to after your baby is born, 
our maternity management program can 
support you every baby step of the way.

Here’s what you can expect:

•	 Our experienced nurses will help  
you understand your health risks 
before you become pregnant

•	 When the time arrives, our registered 
nurses will provide timely pre-birth 
education and follow-up calls. They 
will also refer you to case manage-
ment if a serious condition arises

•	 Your nurse coach will call you each 
trimester and then one time after  
your baby is born

•	 If you are identified as high-risk, a 
nurse case manager will monitor your 
condition. The nurse will also work to 
reduce your claims costs throughout 
your pregnancy and after delivery

– more – 

You can enroll yourself 

by calling the number 

on the back of your 

member ID card.  

You can also go to 

umr.com

Care Management



What you will get
A big part of the program is one-on-
one phone calls with a nurse who:

•	 Provides complete pre-pregnancy 
and pre-birth assessments

•	 Answers your questions

•	 Shares information before and 
during your pregnancy

•	 Encourages you to call when  
you have questions or concerns

•	 Calls after delivery to see how  
you and your baby are doing

Another important part is free 
educational mailings. They include 
a choice of high-quality books and 
materials. The materials contain  
helpful information about  
pregnancy, early labor, childbirth, 
breast feeding and infant care. 

How to sign up
There are two ways you can join  
the program:

•	 You can enroll yourself by calling  
the number on the back of your 
member ID card. You can also go  
to umr.com.

•	 You can wait to be invited if  
you are identified as pregnant 
through a health risk assessment   
or other program referrals

Free incentive
If you enroll during the first or  
second trimester and actively 
participate in the program, you  
will receive a free incentive as a  
thank-you!

The information provided by this program is for general educational purposes only. It is not intended as medical 
advice and cannot replace or substitute for individualized medical care and advice from a personal physician. 
Individuals should always consult with their physicians regarding any health questions or concerns. 

if you are thinking  

of having a baby  

or already expecting, 

this is the program  

for you. 

Care Management
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